
Subject: Armed Forces Covenant for Parish Council
From: Sarah Oldfield <Sarah.Oldfield@broadland.gov.uk>
Date: 10/03/2021, 12:45

Dear Parish Clerk,

We are getting in touch to see if your parish council would like to support our armed forces by signing the
enclosed Armed Forces Covenant for Parish Councils

There are two parts of the Covenant.

Section 1: Principles of the Armed Forces Covenant
· no member of the Armed Forces Community should face disadvantage in the provision of public

and commercial services compared to any other citizen
· in some circumstances special treatment may be appropriate especially for the injured or bereaved.

Section 2: Demonstrating our Commitment
Each Parish Council can choose how you support your Armed Forces community.  This could include:   

· supporting remembrance activities and Armed Forces events
· having an Armed Forces Champion within the Parish Council
· being Armed Forces friendly. 

You can update Sections 2.1 and 2.2 to reflect your how your parish wants to show its commitment. 

Signing a Covenant should be a simple and straightforward process.

Broadland District Councils has signed the Covenant and we are proud to have a Silver Award from the
Employer Recognition Scheme that is part of the Armed Forces Covenant. 

We would be happy to share our experiences of being part of the Armed Forces Covenant and the benefits
this brings.  Alternatively, we can put you in touch with the Armed Forces Covenant’s East Representative,
Kristina Carrington.  She would be happy to discuss further with you either by telephone or zoom.

If your Council would like to sign the Covenant, would like any further information or if we can help in any
way, please get in with me on Sarah.oldfield@broadland.gov.uk or telephone 01603 430121.   

Kind regards
Sarah

Sarah Oldfield
Policy & Partnerships Officer 
T: 01603 430121 e: sarah.oldfield@broadland.gov.uk
Mental Health 1st Aider – MHFA England

Works Tuesday, Wednesdays & Thursdays
I am currently working from home, please contact me by email if possible. 
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This email and any attachments are intended for the addressee only and may be confidential. If they come to you in error you must take no action based on them, nor must you
copy or show them to anyone. Please advise the sender by replying to this email immediately and then delete the original from your computer. Unless this email relates to
Broadland District Council or South Norfolk Council business it will be regarded by the council as personal and will not be authorised by or sent on behalf of the councils. The
sender will have sole responsibility for any legal actions or disputes that may arise. We have taken steps to ensure that this email and any attachments are free from known
viruses but in keeping with good computing practice, you should ensure they are virus free. Emails sent from and received by members and

Attachments:

200506EA-ES-AFC-Template-ParishTownCouncil.doc 140 kB
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XXXX Parish Council 

___________________________________________________ 

We, the undersigned, commit to honour the Armed  

Forces Covenant and support the Armed Forces  

Community. We recognise the value Serving Personnel,  

both Regular and Reservists, Veterans and military  

families contribute to our business and our country.  
 

Signed on behalf of: 

XXXX Parish Council 

  Signed:     

  Name:          

  Position:                                                   

  Date:            

    

Logo 

 

 

 



  

The Armed Forces Covenant 
 

An Enduring Covenant Between 

The People of the United Kingdom 

Her Majesty’s Government 

– and  – 

All those who serve or have served in the Armed Forces of the Crown 

And their Families 

 
The first duty of Government is the defence of the realm. Our Armed Forces fulfil that 

responsibility on behalf of the Government, sacrificing some civilian freedoms, facing 

danger and, sometimes, suffering serious injury or death as a result of their duty. 

Families also play a vital role in supporting the operational effectiveness of our Armed 

Forces. In return, the whole nation has a moral obligation to the members of the Naval 

Service, the Army and the Royal Air Force, together with their families. They deserve 

our respect and support, and fair treatment. 

 

Those who serve in the Armed Forces, whether Regular or Reserve, those who have 

served in the past, and their families, should face no disadvantage compared to other 

citizens in the provision of public and commercial services. Special consideration is 

appropriate in some cases, especially for those who have given most such as the 

injured and the bereaved. 

 

This obligation involves the whole of society: it includes voluntary and charitable 

bodies, private organisations, and the actions of individuals in supporting the Armed 

Forces. Recognising those who have performed military duty unites the country and 

demonstrates the value of their contribution. This has no greater expression than in 

upholding this Covenant. 



  

Section 1: Principles of the Armed Forces Covenant 

 
1.1 We, XXXX Parish Council, will endeavour in our business dealings to uphold the key principles of 

the Armed Forces Covenant, which are: 

 no member of the Armed Forces Community should face disadvantage in the provision of 
public and commercial services compared to any other citizen  

 in some circumstances special treatment may be appropriate especially for the injured or 
bereaved. 

Section 2: Demonstrating our Commitment  
The following are suggested draft pledges; please delete, add or change any to suit your circumstances. Your 
Covenant may be reviewed and pledges changed at any time in the future to reflect changing circumstances. 

2.1 We recognise the value of serving personnel, reservists, veterans and military families; and will aim 

to uphold the principles of the Armed Forces Covenant, by seeking to: 

 appoint an Armed Forces Champion to promote support for the Armed Forces community; 

 promote the fact that we are an Armed Forces-friendly Council, to our members and wider 

public; celebrating the work of the Armed Forces and encouraging positive interaction 

between them and members of the public; 

 support the employment of military Veterans; recognising that they are a valued part of our 

community; facilitating and encouraging their participation in civic and community events; 

providing a link to the Veterans Gateway on our website; encouraging local businesses to 

support the employment of veterans; 

 support the employment of Service Spouses & Partners: encouraging local businesses to 

support their employment; 

 encourage support for the Reserves Forces; encouraging local businesses to support the 

employment of Reservists; 

 encourage support for military sponsored Cadet Organisations; encouraging support for and 

membership of local cadet units; 

 support and promote support for Armed Forces Events such as local Breakfast Clubs, Coffee 

Mornings, Armed Forces Day, Reserves Day, the Poppy Appeal Day and Remembrance 

activities; 

 support and promote support for Armed Forces Charities;  

 encourage local businesses to consider offering discounts to members of the Armed Forces 

community. 

2.2  We will publicise these commitments through our literature and on our website, setting out how 

we will seek to honour them and inviting feedback from the Service community and our customers on 

how we are doing. (Amend as appropriate) 



Subject: 1 million trees for Norfolk update (Parish Councils_3)
From: "Waldron, Su" <su.waldron@norfolk.gov.uk>
Date: 19/03/2021, 13:14

Dear Parish Clerks
Here is a message from Norfolk County Councillor Andy Grant to update your parish on the 1 Million Trees for
Norfolk ini a ve.  Please can you circulate to your parish councillors and interested parish groups?

Dear all,

Opening in May, Norfolk County Council will be welcoming applica ons and offers of support to help achieve our
ambi ous plan to plant 1 million trees across the County, as part of our wider aims to deliver las ng
environmental benefits throughout Norfolk.

By giving each County Councillor a budget to spend, we believe this will provide a strong local approach to best
establish, nurture and maintain trees and hedges, working alongside our partners to ensure this is best delivered
for each individual areas across Norfolk, not just adop ng a one size fits all model, but a locally tailored approach.

With op ons including (but not limited to) plan ng more trees within hedgerows to se ng up community tree
nurseries, we look forward to welcoming applica ons and have provided a new map with the a ached document
to help applica ons best plan where plan ng can yield the most benefit.    

To find out more about NCC’s plan ng ambi ons and strategy please visit 1 Million Trees for Norfolk - Norfolk
County Council. If you would like to get in touch please email Tom Russell Grant at tree.plan ng@norfolk.gov.uk.

Kind regards,

Cllr Andy Grant, Norfolk County Council Cabinet Member Environment and Waste

Norfolk County Council

Campaign Logo

--

To see our email disclaimer click here h p://www.norfolk.gov.uk/emaildisclaimer

Attachments:

1 million trees for Norfolk update.pdf 441 kB
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1 Million Trees for Norfolk Update: 
 
Applications and offers of support for tree planting as part of Norfolk County Council’s ambitious plan to 
plant 1 million trees will open in May. At this time, we will encourage landowners to step forward to 
establish, nurture and maintain trees and hedges to deliver lasting benefits for the environment and 
Norfolk.   
 
Each County Councilor will have budget to spend on tree and hedge planting to support this great 
initiative. Where possible we aim to make this funding stretch further by working with partners. We 
have been linking up with the Woodland Trust, The Tree Council, Defra and the Forestry Commission to 
get a range of planting offers for the coming year. 
 
We will ensure that the right trees are planted in the right place for the right reason. We will match the 
planting that communities want with the best funding sources, so that we can deliver as much planting 
as possible; at all scales from individual trees, gapping up existing hedgerows, up to the creation of large 
woodlands  
 
As well as reducing the amount of plastic and herbicide used to establish trees, we will be asking 
communities to help us remove redundant plastic from old planting schemes so that it does not enter 
the soil and food chain. 
 
Until we open up offers for tree planting in May, we welcome suggestions on the type of planting 
landowners and particularly community groups would like to carry out. So far, we have received a wide 
range of suggestions, such as planting more trees within hedgerows, setting up community tree 
nurseries and planting more roadside hedges to reduce snow drifts. 
 
To help you understand your local area better we have produced a new map, The Tree and Hedge 
Explorer which shows all the trees and hedges across Norfolk. It is possible to overlay old historic maps 
onto this so that you can see where hedges, trees and woodlands used to be and how the trees can 
connect landscapes. Please use this mapping to find out more about your area and help you plan where 
planting could have the most benefit and link with neighbour’s trees and hedges. 
 
More than 24,884 tree and hedge plants have been planted to date on parts of Norfolk’s County Farms 
estate to increase tree cover and improve the condition of hedges. The tree planting includes Elm trees 
resistant to Dutch Elm disease. The hedging plants have been planted in biodegradable spiral guards into 
jute matting to make sure that the plants get off to the best start and to reduce plastic and herbicide 
use. 
 

Continued…/ 

https://norfolkcc.maps.arcgis.com/apps/webappviewer/index.html?id=bc454c4b70bc481fbcd7bf11adeea099
https://norfolkcc.maps.arcgis.com/apps/webappviewer/index.html?id=bc454c4b70bc481fbcd7bf11adeea099


To find out more about NCC’s planting ambitions and strategy please visit 1 Million Trees for Norfolk - 
Norfolk County Council. If you would like to get in touch please email Tom Russell Grant at 
tree.planting@norfolk.gov.uk. 
 

 
Bradwell Community Tree Planting (copyright Ed Stocker, NCC) 

 

https://www.norfolk.gov.uk/what-we-do-and-how-we-work/campaigns/1-million-trees-for-norfolk
https://www.norfolk.gov.uk/what-we-do-and-how-we-work/campaigns/1-million-trees-for-norfolk
mailto:tree.planting@norfolk.gov.uk
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Mrs Patricia Karby
Great Witchingham Parish Council
128 Fakenham Road
Taverham
Norwich
Norfolk
NR8 6QH

Select for Local Councils Policy Schedule
This insurance policy, which meets your demands and needs, has been based on the latest information obtained 
from you. The Policy, the Policy Schedule, any Certificates of Insurance and Endorsements form one document and 
should be read together. This Schedule replaces any previous Schedule.
  
Policy Number YLL-2720447543
  
Insured Great Witchingham Parish Council
  
Business Parish / Town Council
  
Period of Insurance
From 01st June 2021
To 31st May 2022
and any other period for which cover has been agreed.
  
Renewal Premium £ 354.46
  
Premiums are inclusive of Insurance Premium Tax and/or VAT as appropriate.
  
Schedule Number 85138765
  
Long Term Agreement: Not Applicable
  
Preparation Date 24th March 2021
  
Prepared by Ms Lucy Tallent
  
Policy Form Reference MLAACC03 

Policy Cover Declaration:
You, the Insured, are not aware of any known losses or events that could give rise to a claim, or circumstances that 
would be prejudicial to us, the Insurer, should the basis of cover on the below given insurance product (s) be 
changed. 

This is important information, please read it carefully and check that the facts given about you are correct and that 
we have included all the covers that you require. We are unable to give you advice so it is your responsibility to 
check the cover is correct for your organisation. 

Ringland
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Important information

Taking reasonable care 

We require that you take reasonable care in managing your activities. Where appropriate this requires you to do 

the following:

 Keep written risk assessments for your key activities 

 Keep written records of your staff and volunteer training. For example, manual handling training, or for use 

of tools and machinery 

 Abide by any rules, guidelines or advice that is given to you by any relevant authority, such as a Local 

Authority, or the Health and Safety Executive 

We want you to be confident about your insurance and understand what is required of you. Please contact us if you 

have any questions relating to the above. 
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Lines of Cover applying 
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Part C – All Risks 
Table Headings
Contents (a) Furniture, fixtures, fittings and tenants improvements
Contents (b) Other Contents and consumable stock not specified below including printed books and 

unused stationery
Contents (c) Computer Equipment, other office equipment and sports equipment
Contents (d) Televisions, audio-visual and photographic equipment (excluding videos), beer, wine, 

spirits, tools and gardening equipment
Contents (e) Tobacco
Contents (f) Camcorders, videos and gaming machines
Contents (g) Civic Regalia

Additional Items: 
Where no premises address is shown, the item is not based at one location and cover is provided anywhere within 
the territorial limits.

Item Description Sum Insured Excess 
Bus Shelter £5,268.90 £100
Bike Rack £1,756.30 £100

Speed Signs £5,854.33 £100
War Memorial £4,370.91 £100

2-Bay Cantilever Bus Shelter with Timetable Case & Flag Pole Bracket £2,954.61 £100

The excess stated applies to each and every loss.

Operative Endorsements: 1, 2, 3 & 7 (see pages 35 - 37)

10. Communicable Diseases exclusion
The following exclusion is added to General Exclusions but is not applicable to parts E, F, G, H, I, J, K, L, M, N, O, P, Q 
and R

5. Communicable Diseases
This Policy does not cover any loss, damage, liability, claim, cost or expense of whatsoever nature, directly or 
indirectly caused by, contributed to by, resulting from, arising out of, or in connection with the following:
a)   a communicable disease; or 
  
b)   the fear or threat (whether actual or perceived) of a communicable disease 

regardless of any other cause or event contributing concurrently or in any other sequence thereto.

For the purposes of this exclusion, ‘communicable disease' means any disease which can be transmitted by means 
of any substance or agent from any organism to another organism where:
i)   the substance or agent includes, but is not limited to, a virus, bacterium, parasite or other organism or any 

variation thereof, whether deemed living or not; and 
  
ii)   the method of transmission, whether direct or indirect, includes but is not limited to, airborne 
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transmission, bodily fluid transmission, transmission from or to any surface or object, solid, liquid or gas or 
between organisms; and 

  
iii)   the disease, substance or agent can cause or threaten damage to human health or human welfare or can 

cause or threaten damage to, deterioration of, loss of value of, marketability of or loss of use of property. 

This exclusion does not however apply in respect of and only to the extent of cover expressly stated as being 
provided under the extension applicable to Part B – Business Interruption titled Named Diseases, Murder, Suicide 
or Rape. 
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Part D – Money 
Limit any one loss 

  
1. Loss of Non-Negotiable Money in the situations specified in items 2(a), 2(b), 2(c)(i) 

and 2(c)(ii):
£250,000

  
2. Loss of other Money:

(a) in transit in the custody of any Member or Employee or in transit by registered 
post (limit £250), or in a Bank Night Safe

£5,000

  
(b) in the private residence of any Member or Employee £500

  
(c) in the premises

(i)   in the custody of or under the actual supervision of any Member or 
Employee

£5,000

  
(ii)  in locked safes or strongrooms £5,000

  
(iii) in locked receptacles other than safes or strongrooms £250

  
  
Excess: £50 each and every loss 
  
Personal Accident Assault Limits: Stated in Section 3(c) of the policy wording 
  
Operative Endorsements: 
  
‘In respect of Section 1 – Special Definitions, the definition of Person Insured is extended to include any person 
between the ages of 16 and 90.’ 

10. Communicable Diseases exclusion
The following exclusion is added to General Exclusions but is not applicable to parts E, F, G, H, I, J, K, L, M, N, O, P, Q 
and R

5. Communicable Diseases
This Policy does not cover any loss, damage, liability, claim, cost or expense of whatsoever nature, directly or 
indirectly caused by, contributed to by, resulting from, arising out of, or in connection with the following:
a)   a communicable disease; or 
  
b)   the fear or threat (whether actual or perceived) of a communicable disease 

regardless of any other cause or event contributing concurrently or in any other sequence thereto.

For the purposes of this exclusion, ‘communicable disease' means any disease which can be transmitted by means 
of any substance or agent from any organism to another organism where:
i)   the substance or agent includes, but is not limited to, a virus, bacterium, parasite or other organism or any 

variation thereof, whether deemed living or not; and 
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ii)   the method of transmission, whether direct or indirect, includes but is not limited to, airborne 

transmission, bodily fluid transmission, transmission from or to any surface or object, solid, liquid or gas or 
between organisms; and 

  
iii)   the disease, substance or agent can cause or threaten damage to human health or human welfare or can 

cause or threaten damage to, deterioration of, loss of value of, marketability of or loss of use of property. 

This exclusion does not however apply in respect of and only to the extent of cover expressly stated as being 
provided under the extension applicable to Part B – Business Interruption titled Named Diseases, Murder, Suicide 
or Rape. 
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Part E – Public Liability 

Limit of Indemnity: £12,000,000
  
Excess: £100 each and every claim in respect of Section 2(d)(ii)

Operative Endorsements: 
    
1. Environmental Clean Up Costs. The following Special Definitions are added to Section 1:
  
Clean Up Costs 
a) Testing for or monitoring of Pollution or Contamination
  
b) the costs of Remediation required by any Enforcing Authority to a standard reasonably achievable by 

the methods available at the time that such Remediation commences. 
  
Remediation 
Remedying the effects of Pollution or Contamination including primary, complementary and compensatory actions 
as specified in the Environmental Damage (Prevention and Remediation) Regulations 2009.
  
Enforcing Authority 
Any government or statutory authority or body implementing or enforcing environmental protection legislation 
within the territorial limits. 
  
Cover 
With effect from 01 July 2009 or the inception of the policy if later, the insurer will indemnify the insured in respect 
of all sums including statutory debts that the insured is legally liable to pay in respect of Clean Up Costs arising from 
environmental damage caused by Pollution or Contamination where such liability arises under an environmental 
directive, statute or statutory instrument.
  
Provided always that:
  
a) liability arises from Pollution or Contamination caused by a sudden, identifiable, unintended and 

unexpected incident which takes place in its entirety at a specific time and place during the Period of 
Insurance. All Pollution or Contamination which arises out of one incident shall be deemed to have 
occurred at the same time such incident takes place

  
b) the insurer’s liability under this Extension shall not exceed £1,000,000 for any one occurrence and in 

the aggregate in any one Period of Insurance and will be the maximum the insurer will pay inclusive 
all costs and expenses. This limit will form part of and not be in addition to the Limit of Indemnity 
stated in the Schedule

  
c) immediate loss prevention or salvage action is taken and the appropriate authorities are notified
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Exclusions 
The insurer shall be under no liability:
  
1. in respect of Clean up Costs for damage to the Insured’s land, premises, watercourse or body of 

water whether owned, leased, hired, tenanted or otherwise in the insured’s care, custody or control
  
2. for damage connected with pre-existing contaminated property
  
3. for damage caused by a succession of several events where such individual event would not warrant 

immediate action
  
4. in respect of removal of any risk of an adverse effect on human health on the Insured’s land, 

premises, watercourse or body of water whether owned, leased, hired, tenanted or otherwise in the 
insured’s care, custody or control

  
5. in respect of costs in achieving an improvement or alteration in the condition of the land, 

atmosphere or any watercourse or body of water beyond that required under any relevant and 
applicable law or statutory enactment at the time Remediation commences

  
6. in respect of costs for prevention of imminent threat of environmental damage where such costs are 

incurred without there being Pollution or Contamination caused by a sudden, identifiable, 
unintended and unexpected incident

  
7. for damage resulting from an alteration to subterranean stores of groundwater or to flow patterns
  
8. in respect of costs for the reinstatement or reintroduction of flora or fauna
  
9. for damage caused deliberately or intentionally by the insured or where they have knowingly 

deviated from environmental protection rulings or where the insured has knowingly omitted to 
inspect, maintain or perform necessary repairs to plant or machinery for which they are responsible

  
10. in respect of fines or penalties of any kind
  
11. for damage caused by the ownership or operation on behalf of the insured of any mining operations 

or storage, treatment or disposal of waste or waste products other than caused by composting, 
purification or pre-treatment of waste water

  
12. for damage which is covered by a more specific insurance policy 
  
13. for damage caused by persons aware of the defectiveness or harmfulness of products they have 

placed on the market or works or other services they have performed
  
14. for damage caused by disease in animals belonging to or kept or sold by the insured. 
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3.  Officials Indemnity 
  
Section 3 – Financial Loss
For the purposes of this Section, employee is held to include member 
 
  
Part G – Employers Liability 

Limit of Indemnity: £10,000,000

Operative Endorsements: 
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Part H – Libel and Slander 

Sum Insured £250,000
  
Excess: 10% each and every claim or £1,000 whichever is the lower
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Part N – Fidelity Guarantee 

Persons Guaranteed: Sum Guaranteed 
All members and employees £250,000

Excess: £100 each and every loss

  
Part O – Personal Accident 

Cover is limited to £500,000 any one person and £2,000,000 any one incident.

Persons Insured: 

Employees 
Capital Sum £50,000.00
Weekly Sum £200.00
Cover Sections 2 and 3 - Accident and Assault Cover

  
Directors/Councillors 

Capital Sum £50,000.00
Weekly Sum £200.00
Cover Sections 2 and 3 - Accident and Assault Cover

  
 
Operative Endorsement:
 
Special Condition 4 of Section 5 is inoperative provided always that the insurer will not make any payment of any 
benefit or in respect of any expense or loss arising from any Person Insured who has attained the age of 90 years 
unless such expense or loss arises during the period of insurance during which the Person Insured attains the age of 
90
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Part P – Legal Expenses 

The Claims Handling Agent is DAS Legal Expenses Insurance Company Limited.

Section: 
  
3. Employment Disputes and Compensation Awards
(A) Employment Disputes Operative
(B) Compensation Awards Operative
(C) Service Occupancy Operative
  
4. Legal Defence Operative
  
5. Property Protection and Bodily Injury
(A) Property Protection Operative
(B) Bodily Injury Operative
  
6. Tax Protection
(A) Inland Revenue Investigations, Full or Aspect Enquiries Operative
(B) Employers compliance Operative
(C) VAT disputes Operative
  
7. Contract Disputes Not Operative
  
8. Statutory Licence Protection Operative
  
Limit of Indemnity: £100,000
  
Operative Endorsements 
  
Section 2 (c) shall read: 

(c) in civil claims other than claims under Section 3 it is always more likely than not that a Person Insured will 
recover damages (or obtain any other legal remedy which the insurer has agreed) or make a successful defence. 

Provisos (i) (1), (i) (2) and (ii) to Section 3 (B) are deleted.
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General Notes

1. Fair presentation of the risk 

You must make a fair presentation of the risk to us at inception, renewal and variation of your policy. This means 
that we must be told about all facts and circumstances which may be material to the risks covered by the policy and 
that you must not make a misrepresentation to us about any material facts. As part of your duty of fair 
presentation, you must ensure that the information detailed within the schedule is correct and complete. A 
material fact is one which would influence the acceptance or assessment of the risk. If you have any doubt about 
facts considered material, it is in your interests to disclose them to us. 

Failure to make a fair presentation of the risk could result in the policy either being avoided, written on different 
terms or a higher premium being charged, depending on the circumstances surrounding the failure to present the 
risk fairly.

This policy is compliant with the principles of the Insurance Act 2015 law reforms. It also incorporates an 'opt out' 
which has the aim to promote good customer outcomes. We have opted-out of the ‘proportionate reduction of 
claim remedy’ available to insurers under the Insurance Act 2015. This means that in cases of non-disclosure or 
misrepresentation which are neither deliberate nor reckless, if we would have charged an additional premium had 
we known the relevant facts, we will charge that premium and pay any claims in full rather than reducing claims 
payments in proportion to the amount of premium that would have been charged. 

We believe that our ‘additional premium approach’ should, in most situations, be more favourable to our 
customers when compared to the proportionate reduction of claim remedy. Our additional premium approach 
does not affect our right to apply the other remedies available under the Act for non-disclosure or 
misrepresentation. 

2. Cancellation 

All insurance policies run for a fixed period of time. The Insured can terminate an insurance contract verbally or in 
writing at any time. No refund will legally be due for any unused period of cover outside of the ‘cooling off period’ 
for consumer customers or following initiation for organisations and businesses. The Insurer may cancel the policy 
by giving 30 days’ notice in writing. In such an event the insured will be entitled to a return of premium in respect 
of the unexpired portion of the period of insurance. 

3. Bonus and fee structure

Employees and businesses who work for ZIP UK are remunerated in various different ways for selling insurance 
contracts. Employees receive a basic salary and also receive a bonus based on a number of factors, including the 
achievement of sales and quality targets. Businesses which work for the insurer on an outsourced basis receive a 
fee and also additional payments based on a number of factors, including the achievement of sales and quality 
targets. 
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Claims Contact Information

If you need advice on a claim, it is important that you speak to the appropriate specialist. Claims specialists are 
available to discuss your cover and advise you on how to make a claim. Their contact details are: 

Line of cover Claims 
team

Claims contact details

Buildings, Contents including "All Risks" 
Items 
Business Interruption
Computer
Money

Property 
Claims

Tel:

Email:

Address: 

0800 028 0336

farnboroughpropertyclaims@uk.zurich.com 

Zurich Municipal Property Claims, Zurich Financial 
Services, PO Box 3303, Interface Business Park, 
Swindon, SN4 8WF 

Public Liability
Employers Liability
Personal Assault under Money
Personal Accident
Financial and administrative liability
Professional Negligence
Hirers Liability
Fidelity Guarantee
Libel and Slander
Engineering Insurance
Engineering – Deterioration of Stock
Business Travel

Liability 
Claims

Tel:

Email:

Address: 

0800 876 6984

fnlc@uk.zurich.com (New Claims) 
zmflc@uk.zurich.com (Subsequent correspondence)

Zurich Municipal Casualty Claims, Zurich House, 1 
Gladiator Way, Farnborough, Hampshire, GU14 6GB 
(DX 140850, Farnborough 4) 

Motor Motor 
Claims

Tel:

Email:
Address:

0800 916 8872 (new claims)
0800 232 1913 (customer damage)

zmmotorclaimsoffice@uk.zurich.com
Zurich Municipal Motor Claims, PO Box 3322, Interface 
Business Park, Swindon, SN4 8XW 

Legal Expenses DAS Legal 
Claims Tel: 0117 976 2030 (Switchboard)

General claims procedure

This is a description of the general claims procedure you will need to follow: 
1. Contact the relevant claims office, to notify the claim 
2. If necessary, a claim form will be sent out to you for completion, or you will be asked to send details in 

writing
3. In the event of uncertainty, please call the relevant office for guidance.
4. Out of hours/Emergency Property losses - please contact 0800 028 0336
5. Track open claims on-line at: https://www.zurich.co.uk/municipal/existing-customers 

mailto:farnboroughpropertyclaims@uk.zurich.com
mailto:fnlc@uk.zurich.com
mailto:zmflc@uk.zurich.com
mailto:zmmotorclaimsoffice@uk.zurich.com
https://www.zurich.co.uk/municipal/existing-customers
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Zurich Municipal is a trading name of Zurich Insurance plc, a public limited company incorporated in Ireland Registration No. 13460 Registered Office: Zurich 
House, Ballsbridge Park, Dublin 4, Ireland UK Branch registered in England and Wales Registration No. BR7985. UK Branch Head Office: The Zurich Centre, 3000 
Parkway, Whiteley, Fareham, Hampshire PO15 7JZ. Zurich Insurance plc is authorised and regulated by the Central Bank of Ireland. Authorised by the 
Prudential Regulation Authority and with deemed variation of permission. Subject to regulation by the Financial Conduct Authority and limited regulation by 
the Prudential Regulation Authority. Details of the Temporary Permissions Regime, which allows EEA-based firms to operate in the UK for a limited period 
while seeking full authorisation, are available on the Financial Conduct Authority’s website. Our FCA Firm Reference Number is 203093.

Communications may be monitored or recorded to improve our service and for security and regulatory purposes. 
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Gt Witchingham Ann Parish Mins 22 April 2021 

GREAT WITCHINGHAM PARISH COUNCIL 
 

Minutes of the Annual Parish Meeting held on Thursday 22 April 2021 at 7pm 
 

The meeting was held online via Zoom under The Local Authorities and Police and 
Crime Panels (Coronavirus) (Flexibility of Local Authority and Police and Crime Panel 

Meetings) (England and Wales) Regulations 2020 
 

 

Present 
 
Mrs P Kirby (Clerk to the Council) 

 
 

THERE BEING NO ATTENDEES THE MEETING WAS STOOD DOWN AT 7.45PM. 
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